FACADE SOLUTIONS - WARRANTY PW.FS.0324

Wood Grains & Facades by Design™
Limited Warranty

Subject to customer's and subsequent purchaser's or owner's compliance with the Facade Solutions and Architectural
Screens Care and Maintenance requirements found on c-sgroup.com. Construction Specialties, Inc ("CS") warrants to its
customers and such subsequent purchasers and owners, that its powder coated surfaces ("Surfaces") will be free from
chipping, cracking, or peeling for a period of TEN (10) years from date of their purchase from CS. This Limited Warranty will
not cover any damage caused by exposure to chemicals, improper use, maintenance, or storage, or installation of CS' powder
coated products ("Products").

This Limited Warranty does not cover any areas of the Surfaces where hooks were used to hang the Products during the
coating process, hardware holes, or hardware areas not coated by CS.

The sole and exclusive remedy, with respect to any claim relating to defective Surface is limited to CS re-coating or replacing,
at CS' option, the defective Surface of the Product.

This limited warranty covers normal exposure but is not valid for failures resulting from:

a. damage to the Surface caused by moisture or other contamination prior to installation;

b. damage to the Surface caused by improper handling, cleaning, processing, maintenance, and/or installation;

¢. damage caused by exposure to corrosive or aggressive atmospheres such as those contaminated with chemical fumes or
salt spray;

d. anyinstallation that is subjected to sea spray or installed 1500 feet or less from a salt water environment;

e. installed materials whose finishes have not been maintained in accordance with AAMA 609 & 610 cleaning and
maintenance guide for architecturally finished aluminum; or

f.  normal wear and tear as related to the material attributes or components of the Surface and/or Product.

Liability for the cost of repair of defective Surfaces will be pro-rated between the owner and CS as follows: the CS share of such
cost shall be 100% during the first year of the limited warranty. Starting on the one-year anniversary of the date of purchase
and continuing on each annual anniversary thereof, CS' percentage share will be decreased by a rate of five percent (5%)
per year thereafter during the remainder of the warranty period. The owner shall be responsible for all costs not apportioned
herein to CS. Refinishing of the defective Surface shall be performed at CS' option either “in situ”or at CS'facility by using
standard finishing practices and material as selected by CS. CS reserves the right to approve any contract for refinishing of
the defective Surface. IN NO EVENT SHALL CS HAVE LIABILITY FOR ANY INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES
OR FOR ANY DAMAGES TO THE SURFACE OR PRODUCT OR ANY OTHER MATERIAL OR SUBSTRATE TO WHICH THE COATING IS
APPLIED OR FOR ANY OTHER DAMAGES CAUSED BY THE ALLEGED DEFECT. CS will not be liable for lost time, wages, metal
replacement or other expenses of any kind. CS shall be obligated hereunder to refinish any particular Surface and Product
only once and CS'obligation hereunder shall terminate as to any particular Surface and Product at the time it is refinished as
provided herein.

A claim under this limited warranty must be made to CS in writing within SIXTY (60) days after discovery of the alleged defect.
The claim must include physical samples of images of the alleged defect. CS, its agents, and employees must be permitted
access to examine the Surface and all relevant records regarding the Product, its maintenance, and its installation after
notification of the claim .

If failure is determined to be from sources other than the Powder Coat finish, as warranted above, CS has no further obligation.

THIS EXPRESS WARRANTY CONSTITUTES THE ENTIRE OBLIGATION OF CS AND CS MAKES NO WARRANTY OR GUARANTEE,
EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION; WARRANTIES OF MERCHANTABILITY, OR FITNESS OF USE FOR ANY
PURPOSE WHATSOEVER. LIABILITY IS LIMITED TO THAT SET FORTH HEREIN AND CS SHALL IN NO EVENT BE LIABLE FOR ANY
INSTALLATION, REMOVAL, OR REINSTALLATION COST OR FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES OR PERSONAL
INJURY.
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This Limited Warranty shall become effective only upon CS'receipt of full and undisputed payment.
CONSTRUCTION SPECIALTIES, INC.

Job Name:
Customer Name:
CS Job Number:
Product:

Finish:

Effective Date:
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