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Construction Specialties Launches New eCommerce Experience to Help Facility

Professionals Save Time and Money
New features make shopping for code-compliant, hygienic, and safe products a breeze

(LEBANON, NJ) — January 2022 — For more than 70 years, Construction Specialties (CS)
has been dedicated to delivering innovative solutions that help facility professionals save time
and money. Known for cost-effective, durable products that elevate a building’s aesthetics, CS
has redesigned and relaunched its eCommerce experience to make shopping for those items a
seamless experience.

“Commercial facility managers and owners now have a new, sleek interface to purchase the
products they need that keep facilities cleaner, safer, and more attractive without disrupting
operations, contributing to a positive occupant experience,” said Amy Devore, sales director for
facilities and eCommerce at CS.

Quick and Easy Ordering & Shipping
The new experience includes the following improvements:

e Address Validation: This new technology ensures addresses on both shipping and
billing are correct, expediting the ordering process. It also helps to avoid shipping delays
and errors, so products get to customers more quickly.

e Improved Tax Exemption Process: Customers will be able to upload their tax
exemption document during checkout. A tax analyst will review the uploaded exemption
form, and once approved, the tax that was charged on the order will be refunded.

e Favorites List: Customers can now save products to their “Favorites List,” which can be
accessed at any time. By clicking on the heart icon located on a product, it will be saved
in the customer’s personalized folder.

e Enhanced Payment Options: The simplified checkout allows customers to pay with
credit cards or electronic checks. Plus saving cards for future use is fast and easy.

Learn More

To start shopping visit https://store.c-sgroup.com. If your facility demands custom solutions and
you need consultation, tap into our team of experts who will collaborate with you at all stages of
your project. CS provides services like on-site measurements, accurate specification details and
product pricing, sample delivery, recommending an installer, and more. Contact your local CS
sales representative to get started today.


https://store.c-sgroup.com
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About Construction Specialties

Founded in 1948, Construction Specialties (CS) is a family-owned building products
manufacturer that provides solutions to challenges that architects, designers, contractors,
building owners, and facility managers face every day. Since inventing the first extruded louver,
CS has become a global leader in Acrovyn® interior wall protection; impact-resistant doors;
entrance flooring, including GridLine®; expansion joint covers; architectural louvers and grilles;
sun controls; explosion and pressure relief vents; and cubicle curtains and tracks. Drawing upon
extensive expertise to provide standard and custom, high-quality products — many of which are
Cradle to Cradle Certified™ — CS products can be found in some of the world’s most significant
architecture. For more information about CS products and solutions, please visit
WWW.C-SQroup.com.
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